
Key Results

Increase Sales with TouchBistro

In the first 3 months of using TouchBistro products, U.S venues experience:

increase in average transactions 
with TouchBistro Reservations

increase in average transactions 
with TouchBistro Online Ordering
+ Some multi-unit restaurants with 

5+ locations see a 23% increase 
in average transactions with 
Online Ordering

increase in average transactions 
with TouchBistro Loyalty

Here’s what you can expect when you use our guest 
engagement solutions based on the performance
of U.S. restaurants using TouchBistro.



Get in Touch
Wondering what TouchBistro 
can do for your business?

All growth rates are calculated on a same-store sales basis for the applicable period of time.

increase in average transactions with 
TouchBistro Reservations

increase in average transactions with 
TouchBistro Loyalty

increase in average transactions with 
TouchBistro Online Ordering

increase in average transactions with 
TouchBistro Online Ordering

increase in average transactions with 
TouchBistro Loyalty  

Quick Service Restaurants see...

Full Service Restaurants see...

Venues with the TouchBistro Online Ordering and 
DoorDash Drive integration see an 18% increase in average 
transaction size compared to in-venue transactions

Methodology

https://www.touchbistro.com/insights-report-demo-request/utm_source=pdf&utm_medium=content&utm_campaign=2023-us-insights-report

